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From:  Joe Hoggs Sent: Fri2/1/00 2:20PM
Tor  JustiLeavesey

o

Subject:Ret My Order

i,

I should have received my order yesterday.
It has not arrived.

I have 3 men waiting on those parts. Please find out
vhat has happened and call me back.

lyours,






turbocharge your intranet solutions with onCue

Better Solutions

Fast and easy access to enterprise resources.

onCue automatically suggests business information to the user which can then be used, or elaborated upon,  with a single click.

Predictive intelligence guides users to the appropriate part of the intranet.

onCue only directs users to the intranet services that are relevant for the current task, cutting confusion and the need for training.  onCue also alerts users to new resources as they become available.

Instant integration of intranet resources with other business software.

onCue allows the information available on the intranet to inform every task, from writing letters or memos through to strategic reports or customer relationship management.


Delivered Faster

Avoid having to develop systems from scratch.
Customise and extend onCue’s pre-built and tested component framework.

Keep up with changing customer requirements with snap-in components.

The onCue framework neatly encapsulates functionality into separate components, making it extremely simple to modify quickly.

Fine tune solutions even after deployment.

onCue can easily be tailored after it’s rolled out, by centrally adding or removing components.

Scenario


onCue takes the form of a floating toolbar on which icons representing intranet resources are shown.  These icons change to show relevant intranet services when text is selected.  For example, in screenshot one, a user has received an email message with a complaint from a customer.  As often happens, the customer hasn’t included their customer or order reference number.  With a standard intranet, the user would have to search for that information before they could do anything else.

onCue shortcuts the process, automatically looking up the customer reference number when the user selects the customer’s name from the email message.  When onCue has uniquely identified that customer it will then suggest relevant intranet services (screenshot one).  In this case it suggests that the user may want to look up the customer’s contact information (for their postal address, for example) or view the last order from the ordering system.  In addition, onCue has been customised with a small amount of business logic that tells it to always check the customer’s account status.
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screenshot one


In this situation, a warning icon has appeared to tell the user that the customer’s account is on hold.  Therefore, instead of mistakenly instructing the dispatch department to send the order out, the user uses onCue to quickly look up the customer’s telephone number so that they can politely explain the reason for the delay (screenshot two). 
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screenshot two

Integrate Everything

onCue technology can also be used to seamlessly link in information from the internet (e.g. exchange rates or specialist research), supplier’s extranets (e.g. stock availability or package tracking), or local resources (e.g. CD-ROM reference works or personal applications).

Contact

Justin Leavesley on +44 (0) 121 414 2626.


www.aQtive.com

go further

